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Education
• Postgraduate Diploma in Project Management (PGDPM), ABP, awarded by Edupro, UK and endorsed by CPD,

UK, Currently Studying
• Bachelor of Science in Software Engineering, Daffodil International University, Dhaka, 2017 – 2021, CGPA: 3.20 /

4.00
• Higher Secondary Certificate (Science), Cambrian School & College, Dhaka, 2017, GPA: 3.75 / 5.00
• Secondary School Certificate (Science), Ataturk Government Model High School, 2015, GPA: 4.17 / 5.00

Professional Experience
Assistant Manager – IT Dec 2023 – Present
Al Khan Lab Ltd (Histopathology Laboratory) Dhaka, Bangladesh
• Lead ERP implementation and customization across laboratory operations, accounts, HR, and management func-

tions, converting manual workflows into controlled digital business processes.
• Apply software engineering project management practices at Al Khan Lab, including project planning, scheduling,

budgeting awareness, risk tracking, quality control, procurement coordination, stakeholder communication, and
delivery follow-up.

• Manage requirements gathering with directors, accounts, HR, laboratory users, and management stakeholders,
translating operational needs into ERP configuration, custom modules, and workflow automation.

• Design laboratory automation workflows for sample tracking, barcode generation, reporting, and structured data
management to improve process visibility and operational control.

• Implement ERP modules and integrations using PHP, PostgreSQL, Python, REST APIs, TCPDF, DataMatrix, and
SMS services to support reporting, communication, and business operations.

• Administer PostgreSQL databases, Linux servers, Docker environments, Apache/Nginx services, backups, and pro-
duction infrastructure to support system availability and business continuity.

• Configure access controls, optimize performance, resolve production issues, maintain releases, and support continu-
ous improvement across IT operations.

Software Engineer Jan 2023 – Nov 2023
Webens Technology
• Developed and customized ERP solutions supporting procurement, inventory, sales, accounting, and CRM workflows

for enterprise business process automation.
• Implemented procurement lifecycle features covering RFQ management, supplier quotations, purchase orders, invoice

reconciliation, and approval-oriented workflows.
• Built RESTful APIs and third-party integrations to improve system connectivity, data exchange, and enterprise

application functionality.
• Collaborated with product, business, and technical stakeholders to analyze requirements, clarify workflows, and

deliver solutions aligned with operational needs.
• Optimized PostgreSQL schemas, indexes, and queries while delivering support, troubleshooting, maintenance re-

leases, and enhancement work.
Jr. Software Engineer Sep 2021 – Oct 2022
Accelx Inc
• Developed full-stack enterprise and SaaS applications using Django, React, and PostgreSQL to support business-

facing digital products.
• Built and maintained REST APIs for application integration, secure data exchange, and reusable backend services.
• Participated in requirement analysis, system design discussions, and code reviews to improve software quality and

maintainability.
• Collaborated with senior engineers on scalable modules, technical issue resolution, database optimization, server

administration, deployment preparation, and production support.

Major Enterprise Projects
Enterprise ERP Implementation for Healthcare Operations
Business objective: Digitize and centralize laboratory, CRM, inventory, procurement, accounting, and management
workflows for a histopathology operation.
• Lead implementation activities from requirements analysis and workflow mapping through customization, deploy-

ment, user support, and continuous improvement.
• Coordinated software project management activities covering scope definition, task planning, stakeholder reviews,

risk handling, quality checks, procurement-related workflow alignment, and delivery tracking.
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• Developed procurement approvals, supplier workflows, custom modules, database triggers, barcode/report genera-
tion, SMS notifications, and migration support.

Enterprise ERPNext Customization & Business Process Automation
Business objective: Configure ERPNext modules to standardize procurement, sales, accounting, inventory, and CRM
operations.
• Implemented and customized ERPNext processes for purchase, sales, accounting, inventory, and CRM modules to

standardize core business operations.
• Designed RFQ, supplier quotation, purchase order, invoice reconciliation, pricing, tax, approval, reporting, print

format, notification, and role-permission workflows.
Multi-Tenant Enterprise SaaS ERP Platform
Business objective: Build a scalable ERP platform for retail, pharmacy, and SME businesses with tenant isolation and
multi-branch operations.
• Architected and developed multi-tenant ERP capabilities with configurable business onboarding, module provisioning,

strict data separation, and role-based access control.
• Developed sales, purchase, inventory, expense, general ledger, tax, branch, reporting, PostgreSQL optimization,

Redis, Celery, API, authentication, and session features.
Human Resource Management & Workforce Automation System
Business objective: Automate employee lifecycle, payroll, attendance, asset, performance, and helpdesk workflows.
• Developed HRM functionality for recruitment, onboarding, employee records, attendance, leave, payroll, assets,

PMS, helpdesk, reports, and internal support tracking.

Executive Professional Summary
ERP implementation and IT operations professional with nearly five years of experience in enterprise software de-
velopment, business process automation, system integration, PostgreSQL administration, Linux administration, and
production support. Experienced in converting business requirements into ERP workflows, custom modules, REST
API integrations, reports, approvals, access controls, and infrastructure routines across healthcare, procurement, in-
ventory, accounting, HR, CRM, retail, pharmacy, and SME environments. Strong fit for Deputy Manager – IT & ERP
roles requiring ERP lifecycle delivery, business analysis, IT service reliability, stakeholder coordination, and continuous
improvement.

Core Competencies
• ERP Implementation, ERP Customization, ERPNext, Dolibarr ERP, Custom ERP Platforms, ERP Workflow Au-

tomation
• Business Process Automation, Process Improvement, Requirements Gathering, Business Analysis, Process Mapping
• Software Engineering Project Management, Project Planning, Scheduling, Budgeting Awareness, Risk Management,

Quality Management
• Stakeholder Management, Cross-Functional Collaboration, Project Coordination, Project Delivery Support, Procure-

ment Coordination
• System Integration, REST API Development, Enterprise Application Development, Production Deployment
• IT Infrastructure, Linux Administration, Docker, Apache, Nginx, Backup and Disaster Recovery
• PostgreSQL Administration, Database Optimization, Query Tuning, Data Migration, Performance Optimization

Technical Skills
• Programming/Backend: PHP, Python, JavaScript, SQL, Django, Node.js, REST APIs, Authentication, Authoriza-

tion
• Frontend: React, Next.js, JavaScript
• Databases: PostgreSQL, MongoDB, Redis, Query Optimization, Schema Design, Data Migration
• DevOps/Infrastructure: Linux, Windows, Docker, Apache, Nginx, Load Balancing, Celery, Background Jobs
• ERP/Architecture: ERPNext, Dolibarr ERP, Custom ERP Modules, Multi-Tenant SaaS, REST API Architecture,

Role-Based Access Control
• Tools: Git, GitHub

Professional Development
• Currently studying: PGDPM - Postgraduate Diploma in Project Management, covering project life cycle, planning,

scheduling, budgeting, risk, quality, procurement, stakeholder management, and AI-integrated project management
practices.

• Currently learning: PMP preparation, Business Analysis, Enterprise Architecture, Advanced PostgreSQL Adminis-
tration
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